DEFINITIONS

e  “Commercial Use” means a vehicle that is registered to a business and/or for business purposes.
The following vehicles are not eligible for the “Commercial Use” option and are excluded from
coverage under this service contract: tow trucks; snowplows; taxis; police vehicles; and vehicles
that are used in excess of manufacturer's g.v.w. or for excessive hauling and pulling.

e  “Contract Holder” means the purchaser or holder of this service contract.

e  “Covered Part” means any part of the vehicle listed by this service contract in the section
entitled “Covered Parts” and that is not excluded from coverage under the section of this
service contract entitled “Exclusions — What This Vehicle Service Contract Does Not Cover”

e  “Mechanical Breakdown” means the event caused by the total breakage of any Covered Part
to work as it was designed to work in normal service. Please refer to the wording under
Exclusions for a listing of conditions under which the failure of a Covered\Part is not
considered a Mechanical Breakdown.

e  ‘“Participating Lender” means any financial institution providing financing
the vehicle and/or this service contract.

e  “Repair Facility” means any automotive repair facility at which the
have service performed under this service contract.

e  “Administrator’ or “ACSC” means Automobile Consumer,
administer this service contract, process and pay claims,

e  The Direct Marketer (Seller) should be contacted 6 dures and other
contract changes.

o The Contract Holder hereby authorizes the Parti : (1) be listed as joint payee and
receive any refund in the event this s ancéled, or (2) to cancel this service
contract in the event the Contract Holde i\ obligations to such lender.

Joider is responsible for authorizing and paying for any tear down or diagnosis
to determine if the vehicle has a covered Mechanical Breakdown. [f it is determined

edr down or diagnosis. If it is determined that part of the vehicle requiring repair is not a
Covered Part or that the failure of a Covered Part is not a covered Mechanical Breakdown, then
the Contract Holder is responsible for payment of such tear down or diagnosis.

e  The Contract Holder agrees not to modify the vehicle in a manner not recommended by the vehicle
manufacturer.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION

CLAIMS: 1-800-824-7059
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PROVIDER OBLIGATIONS

e Ifacovered Mechanical Breakdown of the vehicle occurs during the term of this service contract
and within the United States or Canada, the Provider will pay the Contract Holder or the Repair
Facility for repair or replacement, as ACSC deems appropriate (including the negotiation of
labor rates and parts prices), of the Covered Part(s) that caused the Mechanical Breakdown,
but only if the Contract Holder has met his/her obligations as described in this service contract and
if the Mechanical Breakdown is not excluded under the exclusions section of this service contract.
Replacement parts can be of like kind and quality. This may include the use of new, used
or remanufactured parts, as determined by ACSC.

e  The aggregate total of all benefits paid under this service contract will not exceed the $6500.
The Contract Holder will be responsible for the cost of any repairs that exceed the maximum
liability of ACSC under this service contract.

e Provider will reimburse the Contract Holder for the cost of renting a replacemé hicle while

covered repairs are being performed, subject to the foIIowing Iimitatio : i

lubrication; vanes; shafts; and bearings.

(8)_AIC - (If enhanced option purchased) Condenser, compressor, evaporator, expansion valve
and blower motor. The following Components are also covered if required in connection with the
repair of a listed Covered Component: accumulator/receiver dryer and orifice tube.

(9)_Fuel - (If enhanced option purchased) Fuel delivery pump, fuel injection pump and metal fuel
delivery lines.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION

CLAIMS: 1-800-824-7059
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(10)_Electrical - (If enhanced option purchased) Alternator, voltage regulator, starter motor,
ignition switch, front and rear window wiper motor, headlamp switch, turn signal switch, rear
defogger switch, heater/A.C. blower speed switch, power window motor, power door lock actuator
and switch. Use of non-original manufacturer’s parts in covered repairs is allowed.

EXCLUSIONS — WHAT THIS VEHICLE SERVICE CONTRACT DOES NOT COVER

This Contract does not cover the following:
(1) Repair or replacement of a covered component/part to correct conditions that may reasonably be
assumed by ACSC to have existed at the inception date of the coverage provided by this contract (Pre-
existing conditions);

(2) A Breakdown caused by lack of manufacturer's specified maintenance (See Contract Holder's
Obligations Bullet ;

betterment and is not covered by this Contract);
(4) Any cost covered by a repairer’s or supplier's guarantee, or any cos!
by a manufacturer’s warranty;

(5) Any or other benefits for which the manufacturer has annou
including public recalls or factory service bulletins;

detvn, theft, freezing, vandalism, flood, or
e insurance policies whether or not such

(11)Liability for damage {0 property,c injuryfo or death of any person arising out of the operation,
maintenance or use ofthe véhicle, or not related to Breakdown

ent caused by a covered component is not covered;
continued operation of an impaired vehicle is not covered;

the vehicle had been stolen, wrecked, destroyed, water damaged, or otherwise to the extent that it was
considered to be uneconomical to repair, total mileage is unknown, or lemon law buyback;
(20) Any repositioning, refitting, realignments, or body adjustments.

DEDUCTIBLE

The Contract Holder is responsible for paying a $100 deductible for each visit to a Repair Facility
on approved claims.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION

CLAIMS: 1-800-824-7059
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OPTION TO PURCHASE ANOTHER SERVICE CONTRACT WHEN CURRENT
CONTRACT EXPIRES

The Contract Holder may request to purchase another service contract when this service contract expires
if all of the following criteria are satisfied: (1) The purchase is made at least thirty (30) days and 1000
miles prior to the expiration of the current service contract; (2) The vehicle and all service records are
made available for inspection at Provider's request; and (3) The vehicle must qualify for terms of the new
service contact based on mileage and age of vehicle when the request for the new service contract is
made. The cost for the new service contract will be based on then current rates. If you have any
questions or wish to purchase a new service contract, contact the selling marketer or call 1-800-824-
7059.

COMMERCIAL USE DEFINED |

A CommerC|aI Use vehlcle is defined as a vehicle registered to a business and/or for business p rposes

excluded from coverage hereunder. Tow trucks, snowplows Taxis, and polic
excluded from coverage hereunder.
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Purchase Date(if the Contract is canceled before that time, there shall be no applicable cancellation fee).
Refundsissted hereunder shall be issued less the value of any services received by the Contract Holder
(including claims paid), except: if this Contract was purchased in Alabama or lllinois, such subtraction of
the value of any services received by the Contract Holder shall apply only to cancellations not fully
refunded; if this Contract was purchased in Arizona, Nevada or Wisconsin, such subtraction of any
services received by the Contract Holder shall never apply. If this contract was purchased in lowa, the
contract holder may cancel the contract within 30 days of the contract purchase date and receive a refund
of the purchase price less a $50.00 cancellation fee and less the total of claims paid, if you have any
questions or problems regarding this contract, you may contract ACSC, (the Administrator), by mail at

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION

CLAIMS: 1-800-824-7059
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P.O. Box 1231, Huntsville, AL 35805, or phone 1-800-824-7059. lowa residents only may contact The
lowa Securities Bureau at 1-515-281-4441, or write to 340 Maple Street, Des Moines, lowa 50319-0066.

CANCELLATION (IF FINANCED)

A. We may cancel this Contract for non-payment of the Contract Charge, or for misrepresentation
in the submission of a claim. We may cancel this Contract if Your Vehicle is found to be
modified in a manner not recommended by the manufacturer.

B. Inthe event that your contract is cancelled for non-payment, no refund will be due.

C. Returned Check Charge: A returned check charge of $30.00 will be assessed each time you
pay us with a check or pre-authorized check that is returned unpaid. The funding party will
post the returned charge to your balance due. Unpaid late fees will be posted to your balance
due.

D. Refund Policy for Pre-Authorized Check Payments:

the option to reinstate the Agreement.
request must be made within thirty (30) days of cance
Contract price must be paid at the time of reinstaten;

ing with any repairs, the Repair Facility must call ACSC with an estimate of
ajrs and receive an authorization number from ACSC.
aintenance receipts. ACSC can be reached via fax at 1-256-851-6828 or
abP.0. Box 1231, Huntsville, AL 35805.

airs due to a mechanical breakdown occurring outside of normal business
imbursable. The Contract Holder should take the vehicle to a licensed repair
be obtained by the Contract Holder only if he/she follows the above procedures
hefirst business day after such emergency repairs are performed.

WHAT ACSC WILL Do WHEN You REPORT A CLAIM

The Claims Department of ACSC is responsible for the performance of Provider under this
Contract. Upon the filing of a claim under this service contract, ACSC will verify the validity of the
service contract (which includes determining that the person making the claim is the proper holder
of this service contract, that the vehicle to which the claim relates is covered by this service
contract, and that the service contract is still in force), verify the Mechanical Breakdown with the

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION

CLAIMS: 1-800-824-7059
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Repair Facility, verify coverage of the Mechanical Breakdown under this service contract, and
authorize repair of Covered Parts (which includes providing the Repair Facility with an
authorization code and confirming cost of repair). ACSC reserves the right to inspect the vehicle at
the time of repair. Payment is provided through direct billing, credit card, or reimbursement of the
Contract Holder.

How THIS CONTRACT MAY BE TRANSFERRED

The rights and duties of the Contract Holder under this service contract may be transferred in
connection with the sale of the vehicle directly to another private party, but only if the Contract
Holder: (1) Sends a completed transfer application to ACSC within thirty (30) days of the sale or
transfer of the vehicle; and (2) encloses a $50.00 transfer fee. Only the original Contract Holder
may transfer this service contract. The Contract Holder may not transfer this service contract if the
vehicle is traded or sold to or through any entity other than a private party. In the event the vehlcle

Holder Obligations.”

TRANSFER APPLICATION

contract. In order to transfer | am enclosin
order payable to ACSC

Date of Transfer

Name of New Owner

Address K \ > )

City, ST, Zip

Odometer Mileage o ateé(/:{fgfer

Signature of Vehicle Purchasel

e The Contract Holder fails to pay any amount when due.

e ACSC discovers fraud or material misrepresentation by the Contract Holder in obtaining this
service contract or in presenting a claim for service hereunder, including, but not limited to,
whether the vehicle title indicates that the vehicle was salvaged or rebuilt.

e  ACSC discovers an act or omission by the Contract Holder, or a violation by the Contract
Holder of any condition of this service contract, that occurred after the effective date of this

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION

CLAIMS: 1-800-824-7059
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service contract and that substantially and materially increases the service required under this
service contract, including but not limited to: failure of the odometer of the vehicle to record the
actual mileage of the vehicle after the effective date of this service contract and/or the actual
mileage of the vehicle cannot be established to a reasonable degree of certainty at the time of
sale; if there is a lack of required maintenance; operation of the vehicle without coolant or
lubricant; and use of the vehicle for commercial purposes (unless the Commercial Use option

is purchased).
In the event this service agreement is canceled by the Provider, return of premium shall be based
upon 100% of unearned pro rata purchase price. In the event that your contract is cancelled for non-
payment, no refund will be due.
Returned Check Charge: A retuned check charge of $25.00 will be assessed each time you pay us

charge to your balance due. Unpaid late fees will be posed to your balance due.
Refund Policy for Pre-Authorized Check Payments: If payment has been mag
check(s), you must submit aII orlglnal cancelled pre-authonzed check(s ) the

ATION AGREEMENT: This agreement provides that all disputes
rovider will be resolved by BINDING ARBITRATION .

ent|t|ed to a FAIR HEARING , BUT the arbitration procedures are SIMPLER AND MORE
LIMITED THAN RULES APPLICABLE IN COURT. Arbitrator decisions are as enforceable as
any court order and are subject to VERY LIMITED REVIEW BY A COURT.

FOR MORE DETAILS: Review “Disputes About This Service Contract”

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION

CLAIMS: 1-800-824-7059
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OTHER IMPORTANT CONTRACT PROVISIONS

This service contract is not issued by the vehicle manufacturer or the wholesale company
marketing your motor vehicle. This service contract will not be honored by the vehicle
manufacturer or such wholesale company. This service contract contains the complete
agreement between the parties and is not valid unless signed by both the Contract Holder and an
authorized representative of the Provider. Purchase of this Contract is not required to purchase or
obtain financing for the Vehicle.

The obligation of the Provider to perform under this Contract is insured by Vehicular Service Insurance
Company Risk Retention Group, Norman Oklahoma. In the event the Provider fails to pay that which it
is legally obligated to pay within 60 days after proof of loss has been filed with ACSC, the Contract
Holder may file a claim under the insurance policy by mailing a copy of the adjudicationtoVSIC, RRG
at their above address or toll-free at 1-800-824-7059. If this Service Contract was pu ed in the
State of Washington, such a claim may be made to ACSC, at any time.

This Contract is not issued by the manufacturer or wholesale company ma
Contract will not be honored by such manufacturer or wholesale compar

This Contract contains the complete agreement between the
signed by both the Contract Holder and an authorized represe
purchased over the telephone by the consumer.

parties and is“nofvalid unless either
ive of the Provideror agreed to and

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION

CLAIMS: 1-800-824-7059
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