DEFINITIONS

e  “Commercial Use” means a vehicle that is registered to a business and/or for business purposes.
The following vehicles are not eligible for the “Commercial Use” option and are excluded from
coverage under this service contract: tow trucks; snowplows; taxis; police vehicles; and vehicles
that are used in excess of manufacturer's g.v.w. or for excessive hauling and pulling.

e  “Contract Holder” means the purchaser or holder of this service contract.

e  “Covered Part” means any part of the vehicle not listed by this service contract in the section
entitled “Non-Covered Parts” and that is not excluded from coverage under the section of this
service contract entitled “Exclusions — What This Vehicle Service Contract Does Not Cover”

e  “Mechanical Breakdown” means the event caused by the total breakage of any Covered Part
that causes it to fail to work as it was designed to work in normal service. Please refer to the
wording under Exclusions for a listing of conditions under which the failure of aCaqvered Part
is not considered a Mechanical Breakdown.

e  ‘“Participating Lender” means any financial institution providing financing c ase of

the vehicle and/or this service contract.

e  “Repair Facility” means any automotive repair facility at which the d seeks to
have service performed under this service contract.

e  “Administrator’ or “ACSC” means Automobile Consumer, i which will
administer this service contract, process and pay claims,

e  The Direct Marketer (Seller) should be contacted 6 dures and other
contract changes.

o The Contract Holder hereby authorizes the Parti : (1) be listed as joint payee and
receive any refund in the event this s ancéled, or (2) to cancel this service

contract in the event the Contract Holde i\ obligations to such lender.

. e Contract Holder is required to follow the
vehicle manufacturer's requiréd maintena edule, including oil and filter changes, timing
belt changes, transmission se ny other manufacturer requirements. Failure to follow
the vehicle manufacturef's nes may result in denial of a claim. The Contract

Holder must keep
show that the ve i

ested verifiable signed service/purchase receipts that
ers required maintenance has been performed within the time

Joider is responsible for authorizing and paying for any tear down or diagnosis
to determine if the vehicle has a covered Mechanical Breakdown. [f it is determined

edr down or diagnosis. If it is determined that part of the vehicle requiring repair is not a
Covered Part or that the failure of a Covered Part is not a covered Mechanical Breakdown, then
the Contract Holder is responsible for payment of such tear down or diagnosis.

e  The Contract Holder agrees not to modify the vehicle in a manner not recommended by the vehicle
manufacturer.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CLAIMS: 1-800-824-7059
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PROVIDER OBLIGATIONS

e Ifacovered Mechanical Breakdown of the vehicle occurs during the term of this service contract
and within the United States or Canada, the Provider will pay the Contract Holder or the Repair
Facility for repair or replacement, as ACSC deems appropriate (including the negotiation of
labor rates and parts prices), of the Covered Part(s) that caused the Mechanical Breakdown,
but only if the Contract Holder has met his/her obligations as described in this service contract and
if the Mechanical Breakdown is not excluded under the exclusions section of this service contract.
Replacement parts can be of like kind and quality. This may include the use of new, used
or remanufactured parts, as determined by ACSC.

e Provider will reimburse the Contract Holder for the cost of renting a replacement vehicle while
covered repairs are being performed, subject to the following limitations: (1) the limit on
reimbursement is $35 per day for a maximum of six (6) days per Mechanical Breakdown or
series of Mechanical Breakdowns related in time or cause; (2) rental reimburs i
authorized until the repairs have been authorized by ACSC; and

reimbursement, the Contract Holder must supply ACSC with a receip

the vehicle overnight. The maximum benefit per oc .1\: i
restaurant reimbursement, the Contract Holdermusts
providers of such services.

COVERED PARTS

tune-ups, EGR valve, oxygen sensors, window regulators, seat regulators, fuel regulators, spark/glow
plugs, plug wires, brake pads, linings and shoes, filters, lubricants, coolants, thermostat, hoses and
belts; bright metal; light bulbs and headlights; video; audio; exhaust system; weather stripping; body
panels; brake rotor/drums; shop supplies and hazardous waste removal; blend motors and doors,
buttons, handles and door hinges; glass; service adjustments, and cleaning.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CLAIMS: 1-800-824-7059

GKP-N-07-15-07 20f8



EXCLUSIONS — WHAT THIS VEHICLE SERVICE CONTRACT DOES NOT COVER

This Contract does excludes the following:
(1) Repair or replacement of a covered component/part to correct conditions that may reasonably be
assumed by ACSC to have existed at the inception date of the coverage provided by this contract (Pre-
existing conditions);

(2) A Breakdown caused by lack of manufacturer's specified maintenance (See Contract Holder's
Obligations Bullet ;

(3) A Breakdown caused by contamination of or lack of proper fuels, fluids, coolants or lubricants,
including a Breakdown caused by a failure to replace seals or gaskets in a timely manner; Repair of any
parts used, added or replaced during a covered repair which are not necessary to the completion of
covered repair or were not damaged by the failure of a Covered Part (Such replacement is considered
betterment and is not covered by this Contract);
(4) Any cost covered by a repairer’s or supplier's guarantee, or any cost which would norfally be
by a manufacturer’s warranty;

covered

the failure to replace a worn part that has not failed;
(7) Any liability, cost or damages the Contract Holder may incur to nefit of third parties other
than ACSC approved repair or replacement of Covered Parts whi f i

(9) A Breakdown caused by collision, fire, electrical fire or meltdow ft, freezing, vandalism, flood, or
for any hazard insurable under standard physical d insura licies whether or not such
insurance is in force with respect tothe vehicle;

ohomical to repair, total mileage is unknown, or lemon law buyback;
ing, refitting, realignments, or body adjustments.

DEDUCTIBLE
The Contract Holder is responsible for paying a $50 deductible for each visit to a Repair Facility
on each approved claim, unless the $100 or $0 deductible option is selected.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CLAIMS: 1-800-824-7059
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OPTION TO PURCHASE ANOTHER SERVICE CONTRACT WHEN CURRENT
CONTRACT EXPIRES

The Contract Holder may request to purchase another service contract when this service contract expires
if all of the following criteria are satisfied: (1) The purchase is made at least thirty (30) days and 1000
miles prior to the expiration of the current service contract; (2) The vehicle and all service records are
made available for inspection at Provider's request; and (3) The vehicle must qualify for terms of the new
service contact based on mileage and age of vehicle when the request for the new service contract is
made. The cost for the new service contract will be based on then current rates. If you have any
questions or wish to purchase a new service contract, contact the selling marketer or call 1-800-824-
7059.

COMMERCIAL USE DEFINED |

A CommerC|aI Use vehlcle is defined as a vehicle registered to a business and/or for business p rposes

excluded from coverage hereunder. Tow trucks, snowplows Taxis, and polic
excluded from coverage hereunder.
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Purchase Date(if the Contract is canceled before that time, there shall be no applicable cancellation fee).
Refundsissted hereunder shall be issued less the value of any services received by the Contract Holder
(including claims paid), except: if this Contract was purchased in Alabama or lllinois, such subtraction of
the value of any services received by the Contract Holder shall apply only to cancellations not fully
refunded; if this Contract was purchased in Arizona, Nevada or Wisconsin, such subtraction of any
services received by the Contract Holder shall never apply. If this contract was purchased in lowa, the
contract holder may cancel the contract within 30 days of the contract purchase date and receive a refund
of the purchase price less a $50.00 cancellation fee and less the total of claims paid, if you have any

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CLAIMS: 1-800-824-7059
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questions or problems regarding this contract, you may contract ACSC, (the Administrator), by mail at
P.O. Box 1231, Huntsville, AL 35805, or phone 1-800-824-7059. lowa residents only may contact The
lowa Securities Bureau at 1-515-281-4441, or write to 340 Maple Street, Des Moines, lowa 50319-0066.

CANCELLATION (IF FINANCED)

A. We may cancel this Contract for non-payment of the Contract Charge, or for misrepresentation
in the submission of a claim. We may cancel this Contract if Your Vehicle is found to be
modified in a manner not recommended by the manufacturer.

B. Inthe event that your contract is cancelled for non-payment, no refund will be due.

C. Returned Check Charge: A returned check charge of $30.00 will be assessed each time you
pay us with a check or pre-authorized check that is returned unpaid. The funding party will
post the returned charge to your balance due. Unpaid late fees will be posted to+your balance
due.

D. Refund Policy for Pre Authorized Check Payments

futther damage. This may require you
evehicle towed.

pair-facility and authorize the work themselves, after which, reimbursement consideration
may be obtained by the Contract Holder only if he/she follows the above procedures on the
first business day after such emergency repairs are performed.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CLAIMS: 1-800-824-7059
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WHAT ACSC WILL Do WHEN You REPORT A CLAIM

The Claims Department of ACSC is responsible for the performance of Provider under this
Contract. Upon the filing of a claim under this service contract, ACSC will verify the validity of the
service contract (which includes determining that the person making the claim is the proper holder
of this service contract, that the vehicle to which the claim relates is covered by this service
contract, and that the service contract is still in force), verify the Mechanical Breakdown with the
Repair Facility, verify coverage of the Mechanical Breakdown under this service contract, and
authorize repair of Covered Parts (which includes providing the Repair Facility with an
authorization code and confirming cost of repair). ACSC reserves the right to inspect the vehicle at
the time of repair. Payment is provided through direct billing, credit card, or reimbursement of the
Contract Holder.

How THIS CONTRACT MAY BE TRANSFERRED

The rights and duties of the Contract Holder under this service contract ma

Holder: (1) Sends a completed transfer application to ACSC within thirty
transfer of the vehicle; and (2) encloses a $50.00 transfer fee. Only

is a total loss or is repossessed, any rights and obligations
transfer to the lien holder, if any. The Contract Holder my S V
with copies of all receipts as listed under the section act entitled “Contract
Holder Obligations.”

TRANSFER APPLICATION

order payable to AC

Date of Transfe
Name of N(eA/Ogﬂ)-#\\
Address

Cit

Verification that the vehicle has been maintained as required by this service contract must be
supplied by the vehicle seller to the vehicle purchaser. Transfer will be valid when the vehicle
purchaser receives a confirmation letter from ACSC.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CLAIMS: 1-800-824-7059
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PROVIDER’S RIGHT TO CANCEL THIS SERVICE CONTRACT

ACSC may cancel this service contract and/or deny any claims presented under this service contract

if:

e The Contract Holder fails to pay any amount when due.

e  ACSC discovers fraud or material misrepresentation by the Contract Holder in obtaining this
service contract or in presenting a claim for service hereunder, including, but not limited to,
whether the vehicle title indicates that the vehicle was salvaged or rebuilt.

e ACSC discovers an act or omission by the Contract Holder, or a violation by the Contract
Holder of any condition of this service contract, that occurred after the effective date of this
service contract and that substantially and materially increases the service required under this
service contract, including but not limited to: failure of the odometer of the vehicle to record the
actual mileage of the vehicle after the effective date of this service contract a the actual
mileage of the vehicle cannot be established to a reasonable degree of certai 1€ tlme of
sale; if there is a lack of required maintenance; operation of the vehicle
lubricant; and use of the vehicle for commercial purposes (unless the
is purchased).

Returned Check Charge: A retumed check charge of $25 00 will be asses ach time you pay us
with a check or pre-authorized check that is returned ynpai ty will post the returned
charge to your balance due. Unpaid late fees will be
Refund Policy for Pre-Authorized Check Payme

Alabama.

NOTICE OF ARBITRATION AGREEMENT: This agreement provides that all disputes
between you and the Provider will be resolved by BINDING ARBITRATION .

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CLAIMS: 1-800-824-7059
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You thus GIVE UP YOUR RIGHT TO GO TO COURT to assert or defend your rights under this
contract (EXCEPT for matters that may be taken to SMALL CLAIMS COURT).

Your rights will be determined by a NEUTRAL ARBITRATOR and NOT a judge or jury. You are
entitled to a FAIR HEARING , BUT the arbitration procedures are SIMPLER AND MORE
LIMITED THAN RULES APPLICABLE IN COURT. Arbitrator decisions are as enforceable as
any court order and are subject to VERY LIMITED REVIEW BY A COURT.

FOR MORE DETAILS: Review “Disputes About This Service Contract”

OTHER IMPORTANT CONTRACT PROVISIONS

marketing your motor vehicle. This service contract will not be honored b
manufacturer or such wholesale company.

This Contract contains the complete agreeme
signed by both the Contract Holder and an-a
purchased over the telephone by the ¢

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
CLAIMS: 1-800-824-7059
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