DEFINITIONS

e  “Commercial Use” means a vehicle that is registered to a business and/or for business purposes.
The following vehicles are not eligible for the “Commercial Use” option and are excluded from
coverage under this service contract: tow trucks; snowplows; taxis; police vehicles; and vehicles
that are used in excess of manufacturer's g.v.w. or for excessive hauling and pulling.

e  “Contract Holder” means the purchaser or holder of this service contract.

e  “Covered Part” means any part of the vehicle listed by this service contract in the section
entitled “Covered Parts” and that is not excluded from coverage under the section of this
service contract entitled “Exclusions — What This Vehicle Service Contract Does Not Cover”

e  “Mechanical Breakdown” means the event caused by the total breakage of any Covered Part
to work as it was designed to work in normal service. Please refer to the wording under
Exclusions for a listing of conditions under which the failure of a Covered\Part is not
considered a Mechanical Breakdown.

e  ‘“Participating Lender” means any financial institution providing financing
the vehicle and/or this service contract.

e  “Repair Facility” means any automotive repair facility at which the
have service performed under this service contract.

e  “Administrator’ or “ACSC” means Automobile Consumer,
administer this service contract, process and pay claims,

e  The Direct Marketer (Seller) should be contacted 6 dures and other
contract changes.

o The Contract Holder hereby authorizes the Parti : (1) be listed as joint payee and
receive any refund in the event this s ancéled, or (2) to cancel this service
contract in the event the Contract Holde i\ obligations to such lender.

Joider is responsible for authorizing and paying for any tear down or diagnosis
to determine if the vehicle has a covered Mechanical Breakdown. [f it is determined

edr down or diagnosis. If it is determined that part of the vehicle requiring repair is not a
Covered Part or that the failure of a Covered Part is not a covered Mechanical Breakdown, then
the Contract Holder is responsible for payment of such tear down or diagnosis.

e  The Contract Holder agrees not to modify the vehicle in a manner not recommended by the vehicle
manufacturer.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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PROVIDER OBLIGATIONS

If a covered Mechanical Breakdown of the vehicle occurs during the term of this service contract
and within the United States or Canada, the Provider will pay the Contract Holder or the Repair
Facility for repair or replacement, as ACSC deems appropriate (including the negotiation of
labor rates and parts prices), of the Covered Part(s) that caused the Mechanical Breakdown,
but only if the Contract Holder has met his/her obligations as described in this service contract and
if the Mechanical Breakdown is not excluded under the exclusions section of this service contract.
Replacement parts can be of like kind and quality. This may include the use of new, used
or remanufactured parts, as determined by ACSC.

The aggregate total of all benefits paid under this service contract will not exceed the $6500.
The Contract Holder will be responsible for the cost of any repairs that exceed the maximum
liability of ACSC under this service contract.

Provider will reimburse the Contract Holder for the cost of renting a replacemé hicle while
covered repairs are being performed, subject to the following Iimitatio : imit_ on

assumed by ACSC to have existed at the inception date of the coverage provided by this contract (Pre-
existing conditions);

(2) A Breakdown caused by lack of manufacturer's specified maintenance (See Contract Holder's
Obligations Bullet ;

(3) A Breakdown caused by contamination of or lack of proper fuels, fluids, coolants or lubricants,
including a Breakdown caused by a failure to replace seals or gaskets in a timely manner; Repair of any
parts used, added or replaced during a covered repair which are not necessary to the completion of

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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covered repair or were not damaged by the failure of a Covered Part (Such replacement is considered
betterment and is not covered by this Contract);

(4) Any cost covered by a repairer's or supplier's guarantee, or any cost which would normally be covered
by a manufacturer's warranty;

(5) Any or other benefits for which the manufacturer has announced its responsibility through any means
including public recalls or factory service bulletins;

(6) Cost or other damages caused by continued vehicle operation after the failure of a Covered Part or
the failure to replace a worn part that has not failed;

(7) Any liability, cost or damages the Contract Holder may incur to the benefit of any third parties other
than ACSC approved repair or replacement of Covered Parts which caused a Mechanical Breakdown;

(8) A Breakdown caused by overheating, rust or corrosion;

(9) A Breakdown caused by collision, fire, electrical fire or meltdown, theft, freezing, vandalism, flood, or
for any hazard insurable under standard physical damage insurance policies whettier ok not such
insurance is in force with respect to the vehicle;

(17) Frame or structural separation;
(18) Service adjustments and cleaning;
(19) Any repairs to a vehicle with a tifle’i

DEDUCTIBLE

The Contract Holder is

<)

OPTION TO PURCHASE ANOTHER SERVICE CONTRACT WHEN CURRENT
CONTRACT EXPIRES

service contact based on mileage and age of veh|cle when the request for the new service contract is
made. The cost for the new service contract will be based on then current rates. If you have any
questions or wish to purchase a new service contract, contact the selling marketer or call 1-800-824-
7059.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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COMMERCIAL USE DEFINED |

A Commercial Use vehicle is defined as a vehicle registered to a business and/or for business purposes.
Vehicles that are used in excess of manufacturers g.v.w. or for excessive hauling and pulling are
excluded from coverage hereunder. Tow trucks, snowplows, Taxis, and police vehicles are specifically
excluded from coverage hereunder.

How This Contract May Be Canceled, Including Refunds and Charges |

The Contract Holder may cancel this Contract by contacting the Direct Marketer (Seller) listed on the
Declaration Page of this Contract by phone. Contract Holders failing to obtain cancellation service within
45 days should contact the Administrator at ACSC, P.O. Box 1231, Huntsville, AL 35805. The Contract
Holder may cancel this Contract at any other time and receive a pro rata refund of the Total Contract
Purchase Price based on the greater of the days in force or the miles driven compared to the total

any time. The applicable cancellation fee shall be $50.00, Wt if this Contract was purchased in
Alabama, the applicable cancellation fee shall be $25.00 andwi e assessed if the Contract Holder
is entitled to a full refund hereunder; if this Contract was pure in Wllinois, the applicable cancellation
fee shall be the lesser of 10% of the service contract prise or $50:00; if this Contract was purchased in

Georgia or Missouri, a cancellation fee shall no :  if this Contract was purchased in Nevada
and it is canceled within twenty (20) days y chase Date, there shall be no applicable
cancellation fee; if this Contract was purchased th. Carolina, the applicable cancellation fee shall be

as purchased in Washington, the applicable
cancellation fee shall be $25,0Q if the nceled ten (10) or more days after the Contract
Purchase Date (if the Contract is ¢an: gt time, there shall be no applicable cancellation fee)

Refunds issued hereundef shall be iss e value of any services received by the Contract Holder

act was purchased in Alabama or lllinois, such subtraction of
the value of any received by he Contract Holder shall apply only to cancellations not fully

ncel the contract within 30 days of the contract purchase date and receive a refund
ess a $50.00 cancellation fee and less the total of claims paid, if you have any

A.  We may cancel this Contract for non-payment of the Contract Charge, or for misrepresentation
in the submission of a claim. We may cancel this Contract if Your Vehicle is found to be
modified in a manner not recommended by the manufacturer.

B. Inthe event that your contract is cancelled for non-payment, no refund will be due.

C. Returned Check Charge: A returned check charge of $30.00 will be assessed each time you
pay us with a check or pre-authorized check that is returned unpaid. The funding party will

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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post the returned charge to your balance due. Unpaid late fees will be posted to your balance
due.

D. Refund Policy for Pre-Authorized Check Payments: If payment has been made by a pre-
authorized check(s), you must submit all original cancelled pre-authorized check(s) to the
funding party. For purposes of refund, photocopies of pre-authorized check(s) are not
accepted. With receipt of your refund, your original pre-authorized check(s) will be returned to
you.

E. Reinstatement: If the Vehicle Service Contract is cancelled due to non-payment, we reserve
the option to reinstate the Agreement. As a condition of reinstatement, any reinstatement
request must be made within thirty (30) days of cancellation and the full amount of the
Contract price must be paid at the time of reinstatement. We will not be responsible for any
Mechanical Failure to your vehicle during the first thirty (30) days and 1,000 miles from the
effective date of the Reinstatement Notice.

WHAT To Do IF You HAVE A MECHANICAL BREAKDOWN

exclusively pursuant to the terms and conditions fa road sefvice prowded by
Roadside Assistance.

code and confirming cost of repair). ACSC reserves the right to inspect the vehicle at
the time of repair. Payment is provided through direct billing, credit card, or reimbursement of the
Contract Holder.

How THIS CONTRACT MAY BE TRANSFERRED

The rights and duties of the Contract Holder under this service contract may be transferred in
connection with the sale of the vehicle directly to another private party, but only if the Contract
Holder: (1) Sends a completed transfer application to ACSC within thirty (30) days of the sale or

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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transfer of the vehicle; and (2) encloses a $50.00 transfer fee. Only the original Contract Holder
may transfer this service contract. The Contract Holder may not transfer this service contract if the
vehicle is traded or sold to or through any entity other than a private party. In the event the vehicle
is a total loss or is repossessed, any rights and obligations under this service contract immediately
transfer to the lien holder, if any. The Contract Holder must provide the new owner of the vehicle
with copies of all receipts as listed under the section of this service contract entitled “Contract
Holder Obligations.”

TRANSFER APPLICATION

To transfer this service contract, complete the following and mail it along with a photocopy of the
front of this service contract to ACSC, P.O. Box 1231, Huntsville, AL 35805.

Please transfer this service contract to the new owner of the vehicle as set fort ow. |am
transferring this service contract in accordance with the provisions stated In_the service
contract. In order to transfer | am enclosing with this Application a $50. ck.or money
order payable to ACSC

Date of Transfer

Name of New Owner
Address

City, ST, Zip
Odometer Mileage on Date of Transfer
Signature of Vehicle Purchaser
Signature of Vehicle Seller

supplied by the vehicle seller to t
purchaser receives a confirmation

ctual mileage of the vehicle after the effective date of this service contract and/or the actual
mileage of the vehicle cannot be established to a reasonable degree of certainty at the time of
sale; if there is a lack of required maintenance; operation of the vehicle without coolant or
lubricant; and use of the vehicle for commercial purposes (unless the Commercial Use option
is purchased).

In the event this service agreement is canceled by the Provider, return of premium shall be based
upon 100% of unearned pro rata purchase price. In the event that your contract is cancelled for non-
payment, no refund will be due.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION

CLAIMS: 1-800-824-7059
60of8



Returned Check Charge: A returned check charge of $25.00 will be assessed each time you pay us
with a check or pre-authorized check that is returned unpaid. The funding party will post the returned
charge to your balance due. Unpaid late fees will be posed to your balance due.

Refund Policy for Pre-Authorized Check Payments: If payment has been made by a pre-authorized
check(s), you must submit all original cancelled pre-authorized check(s) to the funding party. For
purposes of refund, photocopies of pre-authorized check(s) are not accepted. With receipt of your
refund, your original pre-authorized check(s) will be returned to you.

Reinstatement: If this service contract is cancelled due to non-payment, we reserve the option to
reinstate the Agreement. As a condition of reinstatement, any reinstatement request must be made
within thirty (30) days of cancellation and the full amount of the purchase price must be paid at the time of
reinstatement. We will not be responsible for any Mechanical Breakdown to your vehicle during the first
thirty (30) days and 1,000 miles from the effective date and miles at the time of reinstatement.

DiSPUTES ABOUT THIS SERVICE CONTRACT
The Contract Holder agrees that any controversy or claim ansmg out of ofrelated_to this serv' e

pursuant to the AAA’s Arbitration Rules for the Resolution of Cons - ed "Disputes and
matters mvolvmg damages of $10,000 or more will be resolyed b i arbitrator pursuant to

Alabama.

NOTICE OF ARBITRATION AGREEMEN
between you and the Provider will bé reso

m provides that all disputes
ed byBINDING ARBITRATION .

You thus GIVE UP YOUR RIGHT TO,.GO T@
contract (EXCEPT for matte

CO R to assert or defend your rights under this
s that may-be takento SMALL CLAIMS COURT).

efmined by a AL’ ARBITRATOR and NOT a judge or jury. You are
entitled to a FAIR HEARI he arbitration procedures are SIMPLER AND MORE

tract is not issued by the vehicle manufacturer or the wholesale company
motor vehicle. This service contract will not be honored by the vehicle
ér or such wholesale company. This service contract contains the complete
agreement between the parties and is not valid unless signed by both the Contract Holder and an
authorized representative of the Provider. Purchase of this Contract is not required to purchase or
obtain financing for the Vehicle.

The obligation of the Provider to perform under this Contract is insured by Vehicular Service Insurance
Company Risk Retention Group, Norman Oklahoma. In the event the Provider fails to pay that which it
is legally obligated to pay within 60 days after proof of loss has been filed with ACSC, the Contract

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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Holder may file a claim under the insurance policy by mailing a copy of the adjudication to VSIC, RRG
at their above address or toll-free at 1-800-824-7059. If this Service Contract was purchased in the
State of Washington, such a claim may be made to ACSC, at any time.

This Contract is not issued by the manufacturer or wholesale company marketing the vehicle. This
Contract will not be honored by such manufacturer or wholesale company.

This Contract contains the complete agreement between the parties and is not valid unless either
signed by both the Contract Holder and an authorized representative of the Provider or agreed to and
purchased over the telephone by the consumer.

<
&
@@%@

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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