PLATINUM PLAN

TERMS AND CONDITIONS

| - DEFINITIONS

ADMINISTRATOR, WE, US, or OUR: means the ADMINISTRATOR, provider, and
obligor of this CONTRACT - Marathon Administrative Co., Inc., 1716 Corporate Crossing
Suite 2, P.O. Box 961, O’Fallon, IL 62269, 800-205-8988.

CONTRACT: means this Vehicle Service Contract.

CONTRACT HOLDER, YOU, or YOUR: means the purchaser or f
CONTRACT.

COVERED PART(S): means BREAKDOWN of a part not excluged i

COVERED VEHICLE or VEHICLE: means the VEHICLE
which is the one identified on the declaration page.

DEDUCTIBLE: In the event of a BREAKDOWN ¢
terms and conditions of this CONTRACT, the

wilk-be provided for the required manufacturer's
pecified above.

—€overage under this CONTRACT begins on the CONTRACT purchase date
listed on YOUR declaration page and will expire when this CONTRACT is terminated.

WAITING PERIOD: means no claims or Roadside Assistance will be paid on any claims
or failures that occur within the number of days and miles specified on the declaration
page from the odometer reading and sale date specified on the declaration page. The
WAITING PERIOD also applies to CONTRACTS with a lapse in coverage due to non-
payment.
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Il - INSURANCE COMPANY STATEMENT
The performance and obligations of the provider for covered repairs under this
CONTRACT are guaranteed and insured separately by a Reimbursement Insurance
Policy issued by Marathon Financial Insurance Company, Inc., A Risk Retention Group,
(“Insurer”), with it's office located at 1716 Corporate Crossing, Suite 2, O'Fallon, IL
62269, 800-205-8988. If the Claims ADMINISTRATOR fails to pay a claim under this
CONTRACT within 60 (sixty) days of proof of loss by YOU, the service CONTRACT
HOLDER, YOU may make a direct claim against Marathon Financial Insurance
Company, Inc., RRG by writing to the aforementioned address.

When YOU receive this CONTRACT read it carefully. Ensure that the a age
is complete and accurate.

Purchase of this CONTRACT is not required in order to purghase or-qbta ancing for
the COVERED VEHICLE. This CONTRACT is not isg € manufacturer or
wholesale company marketing the COVERED VEHICLE, ONTRACT will not be

required to follow the vehicle manuf er'syequirechmaintenance schedule. Some
vehicle manufacturers require that th ing Belt’be changed a specific interval.

CONTRACT HOLDER must follow ghicle manufacturer's maintenance
guidelines to avoid denial of airm\becatse of improper maintenance. The
CONTRACT HOLDER \mus gp and make available verifiable, signed

within the time ar
o The CONTRA -
authorizatien iof to-beginning any repairs that would be covered by this

ATOR OBLIGATIONS

REAKDOWN of the VEHICLE occurs during the term of this CONTRACT,
RATOR will: pay the CONTRACT HOLDER or the Repair Facility for
repair-or-feplacement, as ADMINISTRATOR deems appropriate of the COVERED
PART(S) which caused the BREAKDOWN, if the CONTRACT HOLDER has met his/her
obligations as described in this CONTRACT. Replacement parts can be of like kind and
quality. They may include the use of new or remanufactured parts as determined by
ADMINISTRATOR.
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V - LIMIT OF LIABILITY

OUR liability for incidental and consequential damages including, but not limited to, loss
of use of specified VEHICLE or resulting inconvenience, loss of time, storage charges,
lodging, other travel cost, income, maintenance, or from the breach of any implied
warranties arising by law, is expressly excluded.

VI - BENEFITS

1-866-826-9355 ROADSIDE ASSISTANCE 1-866-826-9355

EMERGENCY ROADSIDE ASSISTANCE: Provides emergency road services for non-
accident related incidents, where failure is due to a defect in material or workmanship.

relatives, police, etc.
Services not available in areas where statg

** Benefits are limited to “cash call with re sement” service only for the first forty five
(45) days of coverage. Please caly Adn ator’ with any Roadside Assistance
services within the first forty five da e

5§ ), PROVIDED ADDITIONAL AUTHORIZATION IS OBTAINED FROM
THE ADM ISTRATOR

LODGING REIMBURSEMENT: Reimburse the CONTRACT HOLDER for motel and
restaurant expenses up to $50 per day for a maximum of three (3) days in the event of a
BREAKDOWN covered by the CONTRACT, which occurs more than one hundred (100)
miles from YOUR home and results in a Repair Facility keeping the COVERED VEHICLE
overnight. The maximum benefit per occurrence is $150. To receive motel and
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restaurant reimbursement, the CONTRACT HOLDER must supply ADMINISTRATOR
with his/her receipts from the providers of such services.

EXTENDED TOWING BENEFIT: In the event that YOUR towing benefit (included in the
Roadside Assistance plan or provided by YOUR vehicle manufacturer) does not cover
the full amount of the tow for an authorized repair, we will reimburse you up to one
hundred dollars ($100.00) per occurrence for charges in excess of any other
disbursements from other towing coverage plans. No deductible will apply to this
coverage.

VIl. COVERAGES - WHAT THIS CONTRACT COVERS
1. Engine Cylinder Block CyIinder Head( )and all mternal Iubncated parts ntalned

internally lubricated pa
Linkage, and Shift B

Control Unit.
3. Transfer Cases Trans 2ase; Drive Chain, Drive Chain Gears, Planetary Gears,
Shift Raj i shing, Qil Pump, Output Shaft, Main Shaft Washers and

ssembly (Front and Rear): Differential Housing, Axle Shaft, Ring and
Bushing, Washers, Differential Cover and all other internal parts

eefing: Internally lubricated parts contained within the steering box and pump
housing, including rack and pinion, control valves, internal oil control seals,
bearings, and shafts, steering box and pump housings if damaged by the failure of
internally lubricated parts.

7. Timing Belt: If you have followed manufacturer's recommended maintenance
intervals for replacement of timing belt and/or belt tensioner.

8. Hi-Tech Electrical: Alternator, starter motor, front and rear wiper motor, cooling fan
motor, voltage regulator, distributor, ignition module, ignition coil, starter solenoid,
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10.

1.

12.

12/09

. Audio Center:

wiring harness, power window switches, door lock switches, cruise control module,
power window motors, power seat motors, power mirror motor, power door lock
actuator and switch, power sunroof motor, mileage computer, electronic instrument
cluster, distributor, ignition coil, automatic climate control, electronic control module,
head light switch, convertible top motor, clock, electric horn.

Suspension: (Front and Rear) Control arms, control arm shafts, bearings and
bushings, radius arm and bushing, wheel bearings, stabilizer bar, stabilizer link,
stabilizer bushing, spindle, torsion bars, mode selector switch, height sensor,
computer control module, actuator.

Cooling System: Engine Cooling Fan and Motor, Fan Clutch Belt Tensioner,

Switch and Sensor.

Fuel System: Fuel pump, pressure regulator, metering valve
pump, metal fuel delivery lines, fuel tank, fuel sender.
Brakes: Master Cylinder, Power Brake Cylinder,

Brake Caliper, Wheel Cylinders, Compensating Va
Fittings, Hydraulic Control Unit, Seals and Gas
The following ABS parts are also covered:

Electronic Control Processor, Wheel Sp Hydraulic Pump/Motor

efts mp Valve, Accumulator, Seal and
Gaskets, A. B. S. Master Cylinde
Hydraulic Pump/Motor Assembly.

Vehicle

Accumulator/Receiver Dryer, Orifice Tube, Oil and Refrigerant, A/C Cooling Fan
Motors, Compressor Pressure Relief Valve, Ambient Temp Sensor. Coverage
applies to factory installed, non-retrofitted units only.

16. Fluids: Engine oil, power steering fluid, antifreeze, and transmission fluid are all
covered items when required during the authorized repair process.
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SURCHARGES

Diesel: If YOU have a diesel vehicle, this Surcharge must be selected on the application
page. The following benefits are provided to YOU: By mechanical failure only-fuel pump
(electrical or mechanical), pressure regulator, metering valve and fuel injector.

OPTIONAL COVERAGE
Conversion Van Coverage: If YOU have selected to purchase this Optional Coverage
and the box marked Conversion Van Coverage is checked on the application, the
following benefits are provided to YOU: (All parts listed must be installed by a Licensed
Van Conversion Company): Electronic - Compact Disc Player, Cassétte Player,
Speakers, Video Cassette Player/Recorder, Auxiliary Light Switches, and €aptain Chair
Motor and Switch. Rear Air Conditioner - Expansion Valve, Evapora pacitors,
Relays, Blower Motor and Switch, and Seals and Gaskets.

Vill. EXCLUSIONS — WHAT THIS CONTRACT DOES NO

2. Any parts not listed under covered parts. es_of\parts riot covered are:
battery, brake drums, disc brake rotor ke lini disc brake caliper
pads, shock absorbers, bolts, nuts, faste tandard transmission clutch

assembly, and manual and hydra

ss of the cause, freezing, rust or
foreign materials, sludge, carbon

amage when a breakdown has occurred, failure
bricants and/or coolants, or if YOUR VEHICLE

etoriation are not considered a BREAKDOWN under the terms and
conditions of this CONTRACT.

6. A breakdown caused by an improper previous repair or misdiagnosis by a
repair facility.

7. Excessive cost to repair or replace a listed part. Reasonable cost being: labor
cost to be determined by a flat rate labor manual (i.e. Chilton) multiplied by
the customary labor charge for the repair/replacement of a protected part. The
labor rate allowed shall not exceed the national average labor rate.
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8. Loss or expense to the VEHICLE, when the odometer is inoperative or
stopped, improper recorded calculation, tampered with or altered.

9. Any alterations which have been made to YOUR VEHICLE, or YOU are using
or have used YOUR VEHICLE in a manner which is not recommended by the
manufacturer, including the failure of any custom or add-on part.

10. INELIGIBLE VEHICLES: Any vehicle not expressly listed on the current
contract rate card: Vehicles with True Mileage Unknown (TMU), any vehicle
that is flood damaged, Trucks over 1 ton classification, taxis, buses, and city
and state owned vehicles, vehicles used for commercial purposes, vehicles
used for racing competition, time trials or rallies, vehicles modified from
manufacturer’s specifications, vehicles not purchased/authorize hrough a

mileage unknown at contract inception date.
11. Repairs for which the responsibility is covered by any warranty, of the
manufacturer such as extended drive train /€ovérage,‘or. a\-fepairer’s

12. Any breakdown caused by contamination of-fluids, fuels, coolants, lubricants,

eath arising out of operation,

13. Liability for damage to property, :
ribed in this AGREEMENT,

maintenance or use of YOUR 'V

14. ecessary amount of coolants or

15. ribed in your vehicle’s owner's manual
These include, but are not limited to: filters,

16.
ad Hazard coverage, the following exclusions also apply:

mage incurred outside the United States or Canada.

damage resulting from off-road use, racing, collision with curb or

other vehicle, misuse, abuse, lack of proper maintenance,

pisalignment, suspension problems, vandalism, fire, upset,

manufacturer defects, and driving on tires which are deflated or

improperly inflated.

C. Tires, which are undersized, oversized, or otherwise not recommended
by the Vehicle manufacturer for Your Vehicle.

D. Tires transferred from another Vehicle.

E. Tires, which do not have, at least 3/32-inch treads depth remaining.

F. Tires mounted on vehicles other than on-road private passenger cars
and light duty trucks, and/or mounted on any vehicles exceeding
13,500 Ibs. gross vehicle weight.
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G. Damage to tires that do not affect their performance or safety.
H. Tires not retained by You for inspection by the Administrator.

18. Video equipment or remote compact disc players.

IX. WHAT TO DO IF YOU HAVE A BREAKDOWN

1. Use all reasonable means to protect the COVERED VEHICLE from further damage.
This may require YOU to stop the COVERED VEHICLE, turn off the engine, and
have the COVERED VEHICLE towed.

2. Present this CONTRACT to the Repair Facility, call ADMINISTRATOR, toll free at 1-
800-205-8988. ADMINISTRATOR can be reached through the mail at P.O. Box
961, O’Fallon, IL 62269.

3. Prior to proceeding with repairs, ensure the Repair Facility calls ADMINISTRATOR
with an estimate of repairs and receives an authorization qumber from
ADMINISTRATOR.

4. ADMINISTRATOR reserves the right to inspect any BRE
authorization.

AKDOWN " prior o

1. Contact or have a representative 6f the epai

ISTRATOR will issue an authorization
appear on all repair bills. Failure to obtain
vll result in non-payment of claim. Fraudulent
vill result in non-payment of claim and cancellation of

Chilton) multiplied by the customary labor charge for the repair/replacement of a
protected part. The labor rate allowed shall not exceed the national average labor
rate.

4. Upon the filing of a claim under this CONTRACT, ADMINISTRATOR will verify the
validity of the CONTRACT (proper owner, proper vehicle, CONTRACT still in force),
verify the BREAKDOWN with the Repair Facility, verify coverage, and authorize
repair of COVERED PARTS (provide Repair Facility with authorization code and
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confirm cost of repair). Payment is provided through direct billing, credit card, or
CONTRACT HOLDER reimbursement.

5. PAYMENT OR REIMBURSEMENT OF CLAIMS PAYMENT OPTION:

When the damage and repair falls within the scope of this CONTRACT, and
authorization to proceed with the repair is obtained from the ADMINISTRATOR and
the repair work is completed, WE will then reimburse YOU or the repair facility for
the approved cost of the work performed on YOUR VEHICLE that is covered by this
CONTRACT less the Deductible (if any) and state sales tax, unless there is still a
balance due on any amount financed by you at the time YOU purchase this
CONTRACT. If a balance is due, the claim amount will first be paid to the financing
source and any balance payable to YOU or YOUR repair fagi

ADMINISTRATOR will arrange for such payment by check or nationa
credit card (usually Visa ® or MasterCard ®.)

4. Vehicle Mileage.
5. Date of Repair

) thifty (30) days of the purchase date of the CONTRACT will be eligible

ull refund.

tancellation requests made after thirty (30) days of the purchase date of the
CONTRACT:

a. Shall be subject to a seventy five dollar ($75.00) cancellation fee
b.  Will be pro-rated by the time or mileage from the purchase date of
the CONTRACT, whichever refund is less, less claims paid.

3. The ADMINISTRATOR may cancel this CONTRACT at anytime if YOU do not
pay the CONTRACT PRICE listed on the declarations page or if YOU make a
material misrepresentation in obtaining the CONTRACT or in the submission of
a claim.
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4. If a lending institution has financed this vehicle and/or agreement, and the
agreement is canceled, any refund will be made payable to the lending
institution. All other refund checks are made payable to the selling vendor.

5. INSTALLMENT PAYMENT PROVISION :In the event that YOUR CONTRACT
is being paid for via a Retail Installment Contract (or its equivalent) which is
terminated for nonpayment, the expiration date and mileage of this contract will
be modified to reflect the portion of the CONTRACT that YOU have paid for.
The amended expiration date and mileage of this contract will be calculated on
a pro-rata basis by adding the amount of time and mileage of this contract.

XIl. TRANSFER PROCEDURE
This Agreement may be transferred upon sale of the vehicle to a rivate
party. The AGREEMENT transfer must be made at the time of the )

Number, 3. Vehicle Odometer Statement 4.Copy of
CONTRACT must be given to the new owner at the {jn
completed.

The CONTRACT is non-renewable.

Xill. GENERAL PROVISIONS
A

OR. Written notice of the request for
RATOR within a reasonable time after the

ADMINISTRATOR shall be subrogated to all the rights YOU have to recover against
any person or organization arising out of any failure subject to any recall campaign,
as well as any order, judgment, consent decree or other settlement. YOU shall
execute and deliver instruments and papers and do whatever is necessary to secure
such rights. Further, all amounts recovered by YOU for which YOU have received
benefits under this CONTRACT, shall belong to, and be paid to ADMINISTRATOR
up to the amounts of benefits paid under this CONTRACT.
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