PROTECTOR POWERTRAIN

TERMS AND CONDITIONS

| - DEFINITIONS

ADMINISTRATOR, WE, US, or OUR: means the ADMINISTRATOR, provider, and
obligor of this CONTRACT - Marathon Administrative Co., Inc., 1716 Corporate Crossing
Suite 2, P.O. Box 961, O’Fallon, IL 62269, 800-205-8988.

CONTRACT: means this Vehicle Service Contract.

CONTRACT HOLDER, YOU, or YOUR: means the purchaser or f
CONTRACT.

COVERED PART(S): means BREAKDOWN of a part not excluged i

COVERED VEHICLE or VEHICLE: means the VEHICLE
which is the one identified on the declaration page.

DEDUCTIBLE: In the event of a BREAKDOWN ¢
terms and conditions of this CONTRACT, the

wilk-be provided for the required manufacturer's
pecified above.

—€overage under this CONTRACT begins on the CONTRACT purchase date
listed on YOUR declaration page and will expire when this CONTRACT is terminated.

WAITING PERIOD: means no claims or Roadside Assistance will be paid on any claims
or failures that occur within the number of days and miles specified on the declaration
page from the odometer reading and sale date specified on the declaration page. The
WAITING PERIOD also applies to CONTRACTS with a lapse in coverage due to non-
payment.
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Il - INSURANCE COMPANY STATEMENT
The performance and obligations of the provider for covered repairs under this
CONTRACT are guaranteed and insured separately by a Reimbursement Insurance
Policy issued by Marathon Financial Insurance Company, Inc., A Risk Retention Group,
(“Insurer”), with it's office located at 1716 Corporate Crossing, Suite 2, O'Fallon, IL
62269, 800-205-8988. If the Claims ADMINISTRATOR fails to pay a claim under this
CONTRACT within 60 (sixty) days of proof of loss by YOU, the service CONTRACT
HOLDER, YOU may make a direct claim against Marathon Financial Insurance
Company, Inc., RRG by writing to the aforementioned address.

When YOU receive this CONTRACT read it carefully. Ensure that the a age
is complete and accurate.

Purchase of this CONTRACT is not required in order to purghase or-qbta ancing for
the COVERED VEHICLE. This CONTRACT is not isg € manufacturer or
wholesale company marketing the COVERED VEHICLE, ONTRACT will not be

[ )
hever occurs first (within a
ansmission service including fluid,
ed every 12 months or 12,000
ransmissions in vehicles that are less

s to avoid denial of a claim because of improper maintenance. The
ACT._HOLDER must keep and make available verifiable, signed
chase receipts that show that this maintenance has been performed
thirrthe’time and mileage limit requirements.

The CONTRACT HOLDER and the Repair Facility are required to obtain an
authorization number prior to beginning any repairs that would be covered by this
CONTRACT.

o The CONTRACT HOLDER is responsible for paying a DEDUCTIBLE for each visit
to the Repair Facility. The DEDUCTIBLE is specified on the declaration page.

e The CONTRACT HOLDER is responsible for authorizing and paying for any tear
down or diagnosis time needed to determine if the COVERED VEHICLE has a
covered BREAKDOWN. If it is subsequently determined that the repair is needed
due to a covered BREAKDOWN, the ADMINISTRATOR will pay for such tear down
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or diagnosis. If the failure is not a covered BREAKDOWN, the CONTRACT
HOLDER is responsible for payment of such tear down or diagnosis.

IV - ADMINISTRATOR OBLIGATIONS
If a covered BREAKDOWN of the VEHICLE occurs during the term of this CONTRACT,
the ADMINISTRATOR will: pay the CONTRACT HOLDER or the Repair Facility for
repair or replacement, as ADMINISTRATOR deems appropriate of the COVERED
PART(S) which caused the BREAKDOWN, if the CONTRACT HOLDER has met his/her
obligations as described in this CONTRACT. Replacement parts can be of like kind and
quality. They may include the use of new or remanufactured parts as determined by
ADMINISTRATOR.

V - LIMIT OF LIABILITY
In case of a fa|Iure within the Iubncated parts of the engine and/o transm|SS|on of he

product. The Iimit of liability per covered vehicle is $3,0004 surrence to the
engine, $2,000.00 per occurrence to the transmission,~$1500.00 ger dccutrence to the
transfer case.

VI - BENEFITS

1-866-826-9355 ROADSM\N&E 1-866-826-9355
EMERGENCY ROADSIDE ASS emergency road services for non-
accident related incidents, wheye faifure efect in material or workmanship.

day / 365 days a following non-accident related services are available for
covered Breakdow '

Towing | J pSta S r€
Delivery, cosl’VE ICLEluids extra) | Lockout Assistance (key cutting/replacement
extra onciergé Services (courtesy help and emergency [hone call support to

days of coverage. Please call Administrator with any Roadside Assistance
services within the first forty five (45) days of coverage: 800-205-8988. **

SUBSTITUTE TRANSPORTATION: Should YOUR COVERED VEHICLE become
inoperable due to the BREAKDOWN of a part (not excluded), upon authorization,
payment will be provided to reimburse YOU for actual expenses incurred when renting a
vehicle from a licensed car rental agency. Benefits will be allowed only for reasonable
time necessary to complete the repair with a maximum benefit of five (5) calendar days.
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Maximum daily rental allowance is thirty dollars ($30.00) per day, not to exceed one
hundred fifty dollars ($150.00) per visit. If due to part availability, and the repair cannot
be completed in five (5) calendar days, an additional five (5) days may be allowed at
thirty dollars ($30.00) per day with a maximum additional benefit of one hundred fifty
dollars ($150.00), PROVIDED ADDITIONAL AUTHORIZATION IS OBTAINED FROM
THE ADMINISTRATOR.

LODGING REIMBURSEMENT: Reimburse the CONTRACT HOLDER for motel and
restaurant expenses up to $50 per day for a maximum of three (3) days in the event of a
BREAKDOWN covered by the CONTRACT, which occurs more than one hundred (100)
miles from YOUR home and results in a Repair Facility keeping the COVERER VEHICLE
overnight. The maximum benefit per occurrence is $150. To recei
restaurant reimbursement, the CONTRACT HOLDER must supply A
with his/her receipts from the providers of such services.

ou up to one
g of any other

the full amount of the tow for an authorized repair,
hundred dollars ($100.00) per occurrence for

rocker arm shafts and

covered if the abovedi auseda mechanical failure.

icated parts of manual or automatic transmissions,
if damaged by the failure of an internally lubricated
planetaries, sun gear and shell, shaft(s), bearings,

COVERAGE- A COMMERCIAL USE VEHICLE IS DEFINED

ROSES. VEHICLES THAT ARE USED IN EXCESS OF MANUFACTURERS
G.V.W. OR FOR EXCESSIVE HAULING AND PULLING ARE EXCLUDED
FROM COVERAGE. TOW TRUCKS, VEHICLES WITH SNOWPLOWS, POLICE
VEHICLES, AND TAXIS ARE SPECIFICALLY EXCLUDED FROM COVERAGE
HEREUNDER.

Vill. EXCLUSIONS - WHAT THIS CONTRACT DOES NOT COVER
1. ANY LOSS/EXPENSE FROM THE REPAIR AND/OR REPLACEMENT OF A
LISTED PART NOT AUTHORIZED BY THE ADMINISTRATOR.
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2. Repair or replacement of a covered component/part to correct conditions that
may reasonably be assumed to have existed at the inception date of the
coverage provided by this CONTRACT (Pre-existing conditions).

3. A BREAKDOWN occurring to a VEHICLE operated outside the United States of
America or Canada.

4, The cost for maintenance services and the parts required (i.e. engine oil,
lubricants, filters, fluids, spark plugs, belts, hoses, thermostats or the like) or
any part not required in connection with the authorized repair or replacement
of a listed part.

5. The cost of diagnostic inspection, disassembly and/or reassembly, if the
inspection determines that the failure was not a BREAKDOW
terms and conditions of this CONTRACT.

6. A gradual reduction in operating performance, due to norma ar_and\tear

such as but limited to: low compression and/or oil consun

piston-rings, cylinder tapers, valves, valve guides, S ,

seats). Damages caused to the above listed pz predetonation or

detonation are not considered a BREAKDOW d e tefms and
conditions of this CONTRACT.

1. i ing fr e P ER’S refusal to
irs re 2 ¢ repair facility or

8.

9.

inadequate coolant, lubricants or fluids, or any BREAKDOWN to a
resulting from contamination of fluids, rust, corrosion, foreign
aterial; sludge or carbon deposits and coolant intermix.

eré are modifications and/or alterations to the VEHICLE not recommended

by the manufacturer, including, but not limited to, all frame or suspension
modifications, lift kits, lowering kits, emissions and/or engine modifications
(improved air filters are not considered a modification) done before or after
the effective date of this contract, the VEHICLE does not qualify for coverage.
Any failure to a covered part due to improper tire/wheel size.

15. Loss or expense to the VEHICLE, when the odometer is inoperative or
stopped, improper recorded calculation, tampered with or altered.

14.
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16. Repair/replacement of any part(s) while covered by any Manufacturer’'s
Warranty, a repairer’s guarantee or by an insurance policy, which shall be
responsible for such repairs whether collectible or not.

17. Repair or replacement of any part not supplied by the factory and/or does not
meet or exceed factory specifications.

18. Collision or upset, breakage of glass, missile, falling objects, fire, theft,
larceny, explosion, earthquake, windstorm, hail,, water, flood, malicious
mischief, vandalism, riot or civil commotion, lightning, nuclear contamination,
smoke, bodily injury or property damage arising or allegedly arising from a
defect of a listed part.

19. Ineligible vehicles: Any vehicle used for rental, shuttle, taxi,~limousine

homes. Any grey market vehicles, salvaged
vehicles where the manufacturer’s warranty ha

20. Leaking gaskets or seals.
. Damage resulting from failures by

n<home service is not provided under this CONTRACT. Any payment of the costs
of transporting the COVERED VEHICLE for service is provided under this
CONTRACT exclusively pursuant to the terms and conditions of this CONTRACT.

6. The CONTRACT HOLDER is responsible for paying a DEDUCTIBLE for each visit
to the Repair Facility, as specified on the declaration page.

X. HOW TO SUBMIT A CLAIM
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1. Contact or have a representative of the repair facility contact ADMINISTRATOR’S
Claim Department BEFORE any work is performed by calling (800) 205-8988.

2. Upon diagnosis and determination of covered items, subject to the terms and
conditions of this CONTRACT, ADMINISTRATOR will issue an authorization
number. The authorization number MUST appear on all repair bills. Failure to obtain
authorization PRIOR TO REPAIRS will result in non-payment of claim. Fraudulent
or misuse of this CONTRACT will result in non-payment of claim and cancellation of
this CONTRACT. ADMINISTRATOR RESERVES THE RIGHT TO INSPECT ALL
VEHICLES PRIOR TO OR AFTER REPAIRS ARE PERFORMED.

3. For emergency repairs, should a BREAKDOWN occur ~after the

rate.

4. Upon the filing of a claim under this CO
validity of the CONTRACT (proper owné ONTRACT still in force),
Repai ify coverage, and authorize

repair of COVERED PARTS (provide Re acility with authorization code and

confirm cost of repair). Payments ed_thrdugh direct billing, credit card, or

amount financed by you at the time YOU purchase this
fa balance is due, the claim amount will first be paid to the financing
any balance payable to YOU or YOUR repair facility. The

from the ADMINISTRATOR, by submitting the paid invoice to the address below.
Claims must be submitted within 180 days from the ADMINISTRATOR authorization
date to qualify for reimbursement. If YOU show that it was not reasonably possible
to give notice or file the proof of loss within the 180 days and that notice was filed as
soon as reasonably possible, then YOU will still receive reimbursement for YOUR
claim. The following information must be included with YOUR paid invoice and is
generally supplied to YOU by the repair facility YOU selected:

1. Your mechanical complaint.

2. Itemized listing of replacement parts names, numbers and prices.
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3. Description of labor and charges necessary to correct the mechanical failure.

4. Vehicle Mileage.

5. Date of Repair.

6. Authorization and contract number.

7. Completed repair order (all applicable sublet repair bills). Rental Car agreement
charges (licensed rental agency only) will be reimbursed to you upon receipt by the
Administrator of the paid rental agreement charges.

8. A signed Work Completed Form. This form will be provided to YOUR repair
facility by the ADMINISTRATOR.

XI. CANCELLATION PROCEDURE
1. YOU may cancel this CONTRACT at anytime. All cancellation réquests made

for a full refund.
2. All cancellation requests made after thirty (30) days of

CONTRACT:
a. Shall be subject to a one hundred” ar ollar.($150.00)
cancellation fee
b.  Will be pro-rated by the time opmi he parchase date of

s. vehicle and/or agreement, and the
be made payable to the Iending

A taIIment Contract (or its equivalent) which is
, the exp|rat|on date and mileage of this

istrequest the transfer in writing, and received by the ADMINISTRATOR within
fitteen (15) days of the transfer. A fee of $50.00 must accompany the request to transfer,
along with the following information: 1.Name of New Owner, 2.Address & Telephone
Number, 3. Vehicle Odometer Statement, 4.Copy of Title showing transfer. This
CONTRACT must be given to the new owner at the time the AGREEMENT Transfer is
completed.

The CONTRACT is non-renewable.
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Xill. GENERAL PROVISIONS

A

ARBITRATION: All claims or disputes relating to this CONTRACT or the breach
thereof shall be decided by binding arbitration unless YOU and ADMINISTRATOR
agree otherwise. Avrbitration shall be specifically enforceable under the prevailing
arbitration law. ADMINISTRATOR agrees to use one (1) arbitrator, mutually
acceptable to YOU and ADMINISTRATOR. Written notice of the request for
arbitration must be filed with ADMINISTRATOR within a reasonable time after the
claim or dispute has arisen, but not later than one (1) year after the claim or dispute
arises. The award rendered by the arbitrator shall be final and judgment may be
entered upon it in accordance with applicable law in any court having jurisdiction.

If YOU have any legal claim against ADMINISTRATOR and do agree to
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