PROTECTORS CHOICE

TERMS AND CONDITIONS

| - DEFINITIONS

ADMINISTRATOR, WE, US, or OUR: means the ADMINISTRATOR, provider, and
obligor of this CONTRACT - Marathon Administrative Co., Inc., 1716 Corporate Crossing
Suite 2, P.O. Box 961, O’Fallon, IL 62269, 800-205-8988.

CONTRACT: means this Vehicle Service Contract.

CONTRACT HOLDER, YOU, or YOUR: means the purchaser or f
CONTRACT.

COVERED PART(S): means BREAKDOWN of a part not excluged i

COVERED VEHICLE or VEHICLE: means the VEHICLE
which is the one identified on the declaration page.

DEDUCTIBLE: In the event of a BREAKDOWN ¢
terms and conditions of this CONTRACT, the

wilk-be provided for the required manufacturer's
pecified above.

—€overage under this CONTRACT begins on the CONTRACT purchase date
listed on YOUR declaration page and will expire when this CONTRACT is terminated.

WAITING PERIOD: means no claims or Roadside Assistance will be paid on any claims
or failures that occur within the number of days and miles specified on the declaration
page from the odometer reading and sale date specified on the declaration page. The
WAITING PERIOD also applies to CONTRACTS with a lapse in coverage due to non-
payment.
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Il - INSURANCE COMPANY STATEMENT
The performance and obligations of the provider for covered repairs under this
CONTRACT are guaranteed and insured separately by a Reimbursement Insurance
Policy issued by Marathon Financial Insurance Company, Inc., A Risk Retention Group,
(“Insurer”), with it's office located at 1716 Corporate Crossing, Suite 2, O'Fallon, IL
62269, 800-205-8988. If the Claims ADMINISTRATOR fails to pay a claim under this
CONTRACT within 60 (sixty) days of proof of loss by YOU, the service CONTRACT
HOLDER, YOU may make a direct claim against Marathon Financial Insurance
Company, Inc., RRG by writing to the aforementioned address.

When YOU receive this CONTRACT read it carefully. Ensure that the a age
is complete and accurate.

Purchase of this CONTRACT is not required in order to purghase or-qbta ancing for
the COVERED VEHICLE. This CONTRACT is not isg € manufacturer or
wholesale company marketing the COVERED VEHICLE, ONTRACT will not be

required to follow the vehicle manuf er'syequirechmaintenance schedule. Some
vehicle manufacturers require that th ing Belt’be changed a specific interval.

CONTRACT HOLDER must follow ghicle manufacturer's maintenance
guidelines to avoid denial of airm\becatse of improper maintenance. The
CONTRACT HOLDER \mus gp and make available verifiable, signed

within the time ar
o The CONTRA -
authorizatien iof to-beginning any repairs that would be covered by this

a'covered BREAKDOWN, the ADMINISTRATOR will pay for such tear down
or—diagnosis. If the failure is not a covered BREAKDOWN, the CONTRACT
HOLDER is responsible for payment of such tear down or diagnosis.

IV - ADMINISTRATOR OBLIGATIONS

If a covered BREAKDOWN of the VEHICLE occurs during the term of this CONTRACT,
the ADMINISTRATOR will: pay the CONTRACT HOLDER or the Repair Facility for
repair or replacement, as ADMINISTRATOR deems appropriate of the COVERED
PART(S) which caused the BREAKDOWN, if the CONTRACT HOLDER has met his/her
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obligations as described in this CONTRACT. Replacement parts can be of like kind and
quality. They may include the use of new or remanufactured parts as determined by
ADMINISTRATOR.

V - LIMIT OF LIABILITY

OUR liability for incidental and consequential damages including, but not limited to, loss
of use of specified VEHICLE or resulting inconvenience, loss of time, storage charges,
lodging, other travel cost, income, maintenance, or from the breach of any implied
warranties arising by law, is expressly excluded.

VI - BENEFITS

1-866-826-9355 ROADSIDE ASSISTANCE
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extra) | Concierge Services (courtesy
relatives, police, etc.

Services not available in areas

services within the fir .rt %5) days of coverage: 800-205-8988. **

SUBST|TU'|;E/TﬁN\S]’QRTA];|6‘l: Should YOUR COVERED VEHICLE become
i BREAKDOWN of a part (not excluded), upon authorization,

be comple d in five (5) calendar days an additional five (5) days may be allowed at
thirty dollars ($30.00) per day with a maximum additional benefit of one hundred fifty
dollars ($150.00), PROVIDED ADDITIONAL AUTHORIZATION IS OBTAINED FROM
THE ADMINISTRATOR.

LODGING REIMBURSEMENT: Reimburse the CONTRACT HOLDER for motel and
restaurant expenses up to $50 per day for a maximum of three (3) days in the event of a
BREAKDOWN covered by the CONTRACT, which occurs more than one hundred (100)
miles from YOUR home and results in a Repair Facility keeping the COVERED VEHICLE
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overnight. The maximum benefit per occurrence is $150. To receive motel and
restaurant reimbursement, the CONTRACT HOLDER must supply ADMINISTRATOR
with his/her receipts from the providers of such services.

EXTENDED TOWING BENEFIT: In the event that YOUR towing benefit (included in the
Roadside Assistance plan or provided by YOUR vehicle manufacturer) does not cover
the full amount of the tow for an authorized repair, we will reimburse you up to one
hundred dollars ($100.00) per occurrence for charges in excess of any other
disbursements from other towing coverage plans. No deductible will apply to this
coverage.

VIL. COVERAGES - WHAT THIS CONTRACT COVERS

TRANSMISSION: (a) Transmission case,{ransfer case & torque converter case, ONLY if
damaged by the failure of a | i inte . (b) All lubricated internal parts
contained within the cases. ( " s & solenoids; filler tube & dipstick;

icated-internal part. (b) All lubricated internal parts
inal drive housings. (c) Axle shafts; constant velocity

oolants or lubricants, including a Breakdown caused by a failure to replace
seals or gaskets in a timely manner;
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4. Repair of any parts used, added or replaced during a covered repair which are
not necessary to the completion of the covered repair or were not damaged by
the failure of a Covered Part (Such replacement is considered betterment and
is not covered by this Contract);

5. Any cost covered by a repairer’s of suppliers guarantee, or any cost which
would normally be covered by a manufacturer’s warranty;

6. Cost or other damages caused by continued vehicle operation after the failure
of a Covered Part or the failure to replace a worn part that has not failed;

7. Any liability, cost or damages the Contract Holder may incur to the benefit of
any other third parties other than Marathon Administrative Co., Inc. -
approved repair or replacement of Covered Parts which caused a Breakdown;

8. A Breakdown caused by overheating, rust or corrosion;

9. Replacement costs for any upholstery, paint, nuts bolts fas ene

is in force with respect to the vehicle;

10. Loss of use, loss of time, loss profits or saving
loss, or other incidental or consequentia
Breakdown

11.

12.
13.

14.

a een modified by or with the Contract Holders knowledge,
at increases the likelihood of a Breakdown;
damage of a covered component by a non-covered component

. i ued operation of an impaired vehicle which causes further damage.

19. INELIGIBLE VEHICLES: Any VEHICLE not expressly listed on the current
contract rate card: VEHICLES with True Mileage Unknown (TMU), any vehicle
that is flood damaged, Trucks over 1 ton classification, taxis, buses, and city
and state owned vehicles, vehicles used for commercial purposes, vehicles
used for racing competition, time trials or rallies, vehicles modified from
manufacturer’s specifications, vehicles not purchased/authorized through a
licensed authorized agent, vehicles with fifth wheel (with the exception of
camper trailers) and snow plow attachment, and vehicles purchased by a
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minor. Any grey market vehicles, salvaged or branded title vehicle or vehicles
where the manufacturer’s warranty has been voided or rescinded. Any vehicle
with true mileage unknown at contract inception date.

COMMERCIAL USE DEFINED

A Commercial Use vehicle is defined as a vehicle registered to a business and/or for
business purposes. Vehicles that are used in excess of manufacturer's g.v.w. or for
excessive hauling and pulling are excluded from coverage hereunder. Tow trucks,
snowplows, taxis, and police vehicles are specifically excluded from coverage hereunder.

IX. WHAT TO DO IF YOU HAVE A BREAKDOWN
1. Use all reasonable means to protect the COVERED VEHICLE from

have the COVERED VEHICLE towed.

2. Present this CONTRACT to the Repair Facility, call AD
800-205-8988. ADMINISTRATOR can be reached
961, O’Fallon, IL 62269.

3.
with an estimate of repairs and rec
ADMINISTRATOR

4,
authorization

for paying a DEDUCTIBLE for each v.isit
e declaration page.

ative of the repair facility contact ADMINISTRATOR’S
any work is performed by calling (800) 205-8988.

CONTRACT. ADMINISTRATOR RESERVES THE RIGHT TO INSPECT ALL
VEHICLES PRIOR TO OR AFTER REPAIRS ARE PERFORMED.

3. For emergency repairs, should a BREAKDOWN occur after the
ADMINISTRATOR’S normal business hours or on a national holiday, the pre-
authorization requirement is amended. The ADMINISTRATOR must still be
contacted when reasonably possible following the BREAKDOWN. Such
unauthorized repair claims will be subject to adjustment in cases of excessive parts
or labor charges. The labor cost to be determined by a flat rate labor manual (i.e.
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Chilton) multiplied by the customary labor charge for the repair/replacement of a
protected part. The labor rate allowed shall not exceed the national average labor
rate.

4. Upon the filing of a claim under this CONTRACT, ADMINISTRATOR will verify the
validity of the CONTRACT (proper owner, proper vehicle, CONTRACT still in force),
verify the BREAKDOWN with the Repair Facility, verify coverage, and authorize
repair of COVERED PARTS (provide Repair Facility with authorization code and
confirm cost of repair). Payment is provided through direct billing, credit card, or
CONTRACT HOLDER reimbursement.

5. PAYMENT OR REIMBURSEMENT OF CLAIMS PAYMENT OPTION
When the damage and repair falls within the scope of this
authorization to proceed with the repair is obtained from the AL
the repair work is completed, WE will then reimburse YO

C at is\c d by this

CONTRACT less the Deductible (if any) and state sales {ax; uptess. theré is still a

balance due on any amount financed by you at the ti rchase this

CONTRACT. If a balance is due, the claim amg

ust be included with YOUR paid invoice and is
ythe repair facility YOU selected:

Administrator of the paid rental agreement charges.
8. A signed Work Completed Form. This form will be provided to YOUR repair
facility by the ADMINISTRATOR.

XI. CANCELLATION PROCEDURE
1. YOU may cancel this CONTRACT at anytime. All cancellation requests made
within thirty (30) days of the purchase date of the CONTRACT will be eligible
for a full refund.
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2. All cancellation requests made after thirty (30) days of the purchase date of the
CONTRACT:

a. Shall be subject to a one hundred and fifty dollar ($150.00)
cancellation fee

b.  Will be pro-rated by the time or mileage from the purchase date of
the CONTRACT, whichever refund is less, less claims paid.

3. The ADMINISTRATOR may cancel this CONTRACT at anytime if YOU do not
pay the CONTRACT PRICE listed on the declarations page or if YOU make a
material misrepresentation in obtaining the CONTRACT or in the submission of
a claim.

4. If a lending institution has financed this vehicle and/or agreement, and the

agreement is canceled, any refund will be made payable o_the Iendmg

deC|ded by binding arbitration unless YOU and ADMINISTRATOR
. Arbitration shall be specifically enforceable under the preva|l|ng

bitration must be filed with ADMINISTRATOR within a reasonable time after the
cla|m or dispute has arisen, but not later than one (1) year after the claim or dispute
arises. The award rendered by the arbitrator shall be final and judgment may be
entered upon it in accordance with applicable law in any court having jurisdiction.

If YOU have any legal claim against ADMINISTRATOR and do not agree to
arbitration, YOU agree that any action, claim, or suit shall only be brought in the
District Court, St. Clair County, lllinois. If YOU bring any such action, claim, or suit
against ADMINISTRATOR in any court or forum other than in the District Court, St.
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Clair County, lllinois, ADMINISTRATOR can seek dismissal of YOUR action, claim,
or suit and require that it be maintained in St. Clair County, lllinois.

SUBROGATION: In the event benefits are paid under this CONTRACT,
ADMINISTRATOR shall be subrogated to all the rights YOU have to recover against
any person or organization arising out of any failure subject to any recall campaign,
as well as any order, judgment, consent decree or other settlement. YOU shall
execute and deliver instruments and papers and do whatever is necessary to secure
such rights. Further, all amounts recovered by YOU for which YOU have received
benefits under this CONTRACT, shall belong to, and be paid to ADMINISTRATOR
up to the amounts of benefits paid under this CONTRACT.
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