
Thank you for your business on behalf of
With your Gold Key vehicle protection, 

You have received a one-year complimentary membership 
for “The Family Protection Package”

See inside for details  >>>

EXCLUSIVELY FOR: 

Register now online at 
www.IceContactUSA.com 
and input promotional code: GK5987225
If unable to register online, please call 
1.877.564-6423 for operator assistance.

www.family-idprotect.com In the event of ID fraud 
call: 1-866-762-7868



“Identity Theft Recovery Protection Membership”

Congratulations!  One of the many benefits of your vehicle protection from Gold Key Protection Plan 
is a one year complimentary membership to FAMILY-IDprotect.  You now have the peace of mind that 
comes from knowing a professional is standing by ready to help recover your good name should identity 
theft strike. Keep your membership number available as you will need it when calling for assistance.

Your membership number is printed on the front of this notice.  Be sure you keep this in a safe place for 
use if the need arises.  The membership will be active for the dates noted with your membership number.

For more information about identity theft and to learn how to protect your good name, visit the site  
www.icecontactusa.com and download the terms and conditions.  If you have not registered for  
the ICE (In Case of Emergency) program please go to the website and enter the promotional code  
(also found on your post card included in the warranty package) DS5997115 under the Family Protection 
Package section. If you would prefer to activate your ICE membership over the phone please call     
877-564-6423.  It is very important to keep your warranty in force to enjoy the benefits of these  
two services.  If your warranty is cancelled for any reason it will void these valuable benefits.

Your Identity Theft Recovery Membership and Family ICE Membership is valid for a period of one year 
from your coverage date.  You will be mailed a single renewal notice prior to expiration of coverage, 
offering you an opportunity to continue this valuable benefit for you and your family.

We look forward to serving you and your family should the need arise.

The Family Protection Package 
2625 Sandy Plains Road #203  |  Marietta, GA  30066   |   (877) 564-6423

ICE (In Case of Emergency) is a 24/7/365 emergency notification service that 
provides medical information to emergency first responders and informs family or 
friends on behalf of our members that they have been involved in an emergency.  
The ICE™ Family Registration covers up to five (5) Family Members all residing in 
the same household, or a full-time enrolled student.  The ICE™ Family can store up 
to four (4) emergency contacts, medical conditions, allergies, donor request, and 
religious expression for each family member.
 
With ICE™ Family Program, each member will be assigned an ICE™ Identification 
number that will appear on each of the forms of ICE™ Identification. 

Each ICE™ Family members will receive:
One (1) ICE™ Identification Card
One (1) ICE™ Alert Sticker
Two (2) ICE™ Key Fobs
Two (2) ICE™ Vehicle Decals 

When you receive your membership package it will show you’re the proper 
placement of the identification for each family member you enroll.

Identity theft is a serious crime that occurs when someone uses 
your name, social security number, credit card number or other 
identifying information without your permission to commit fraud 
or other crimes. Every year millions of consumers fall victim to 
identify (ID) theft crimes and businesses expose millions more 
due to data breaches of confidential consumer and employee 
information.  As a result, ID theft is costing consumers and 
businesses billions of dollars each year and is taking a severe 
emotional toll as well.
 
With Family-IDprotect, it is not an “Assisted recovery” program!  
Our recovery Advocates are standing by to restore your 
customer’s good name all the way back to “pre-identity theft” 
status, and then monitor it for another 12 months from that 
point.  FamilyIDprotect provides up to $5,000 recovery expense 
reimbursement and fraud alerts from the three credit bureaus.  
Family-IDprotect provides identity theft recovery product to some 
of the largest financial institutions and retailers in the country.


